
Minutes of PPG meeting 20-02-2025 

The meeting started at 6-30pm and ended at 7-30pm. Attending: Alec Love, 

Peter Eldon, Mike Allen, Anne Barker, Trevor Bright, Effie Rogers and Deb 

Tennant. (Apologies from Debbie Love) 

The meeting opened with a short update from Peter on surgery stats. DNA 

trend slightly down. Two new GP’s appointed and additional funding secured. 

Same day urgent appointments available at Hatfield Heath and Broad Oak 

available. Health Care assistant appointed possible start in about a month. 

Maternity leave in dispensary cover has been arranged. Two receptionists 

employed to cover reception. Peter reported that things are running pretty 

smooth with appointments being facilitated. Peter informed that he has 

reduced his hours from the 1st January and Lucy will still be working as before, 

she is not full time however Peter and Lucy will dovetail to ensure cover.  

A discussion took place in relation to house visits and patient understanding of 

the system especially out of hours. It was made clear that out of hours in an 

emergency 999 was the right option. In none emergency situations 111 was the 

correct way to deal with this situation where advice would be given. 

A discussion took place in relation to the 1st responder scheme and again it was 

agreed that details of this should be available on the web site giving 

information. 

A discussion took place in relation to repeat prescriptions and who should be 

consulted. There was some discussion in relation to the fact that it does not 

require the same or selected Doctor to discuss repeat prescriptions. Notes on 

file should be available to the Doctor dealing with the request for repeat 

prescriptions.  

It was agreed that further open days for patients to attend would be arranged. 

The general response in relation to previous events was very positive and 

therefore further events will be arranged. 

Reference was made to a team of people who work in our area who volunteer 

to assist local residents who may be in need of assistance. This will be looked at 

in preparation for the next meeting. 

Before closing the meeting it was agreed that Peter should inform the Doctors 

and staff at the surgery how much it was appreciated that the services offered 

at the surgery had improved greatly.  



The next meeting will be 01 May 2025 and a member of UCAN will be invited 

to attend to update on their community involvement.       

 


